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D o c u m e n t  A u t h o r i s a t i o n  

 

A u t h o r i s a t i o n :   t h e  i s s u e  o f  t h i s  B r a n c h  C o m m o n  W a t e r  Q u a l i t y  R e p o r t i n g  M a n u a l  i s  a p p r o v e d  b y  t h e  

M a n a g e r  W a t e r  O p e r a t i o n s ,  T o o w o o m b a  R e g i o n a l  C o u n c i l .  

 

S i g n e d :  

 

D a t e d :  

 

 

 

 

Note: 

 

 

T h i s  m a n u a l  i s  u n d e r  c o n t i n u o u s  r e v i e w .   T h i s  i s  t o  a l l o w  a d d i t i o n a l  i n f o r m a t i o n  t o  b e  a d d e d  t o  t h e  

m a n u a l  a s  c h a n g e s  i n  l e g i s l a t i o n  a n d  c h a n g e s  b r o u g h t  a b o u t  b y  t h e  W a t e r  S u p p l y  R e g u l a t o r  o c c u r .   

T h i s  w i l l  m e a n  t h a t  p a r t s  o f  t h i s  m a n u a l  a r e  c o m p l e t e ,  w h i l s t  o t h e r  s e c t i o n s  m a y b e  u n d e r  

d e v e l o p m e n t  
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Manual for reporting water quality 
 

Water Quality Monitoring Objectives 
 

W a t e r  Q u a l i t y  m o n i t o r i n g  o f  w a t e r / w a s t e w a t e r  t r e a t m e n t  p r o c e s s e s  i s  n e c e s s a r y :  

• T o  d e m o n s t r a t e  t h a t  e n v i r o n m e n t a l  r e l e a s e s  c o m p l y  w i t h  E P A  l i c e n s e  r e q u i r e m e n t s  

• T o  d e m o n s t r a t e  t h a t  f i n a l  p r o d u c t  c o m p l i e s  w i t h  Q u e e n s l a n d  H e a l t h  a n d  A u s t r a l i a n  D r i n k i n g  

W a t e r  G u i d e l i n e s  r e q u i r e m e n t s  

• T o  d e m o n s t r a t e  t h a t  t h e  f i n a l  p r o d u c t  c o m p l i e s  w i t h  H A C C P  r e q u i r e m e n t s  

• T o  e n s u r e  t h a t  t h e r e  i s  m i n i m a l  p o l l u t i o n  t o  t h e  r e c e i v i n g  w a t e r c o u r s e  

• T o  p r o v i d e  d a t a  f o r  d a i l y  p l a n t  o p e r a t i o n s  a n d  d e c i s i o n s  

• T o  p r o v i d e  d a t a  f o r  t h e  r e l e v a n t  w a s t e w a t e r  p l a n t  o p e r a t i o n s  

• T o  p r o v i d e  d a t a  f o r  t h e  r e l e v a n t  w a t e r  o p e r a t i o n s  

• T o  p r o v i d e  d a t a  r e q u i r e d  b y  l e g i s l a t i o n ,  e . g .  Q W S R ,  D E W S ,  D E H P ,  a n d  t h e  C o u n c i l .  

• T o  p r o v i d e  d a t a  a n d  s a m p l i n g  r e q u i r e m e n t s  f o r  a p p r o v e d  D W Q M P  

• T o  p r o v i d e  d a t a  a n d  s a m p l i n g  r e q u i r e m e n t s  f o r  a p p r o v e d  R W M P  

 

Water Quality Monitoring Scheme 
 

T o o w o o m b a  R e g i o n a l  C o u n c i l  r e p o r t i n g  r e q u i r e s  a n a l y s i s  t o  b e  p e r f o r m e d  a t  a  N A T A  a c c r e d i t e d  

l a b o r a t o r y  

T o o w o o m b a  R e g i o n a l  C o u n c i l  u s e s  i t s  o w n  l a b o r a t o r y  l o c a t e d  a t  M t  K y n o c h  o r  e x t e r n a l  l a b o r a t o r i e s  

h o l d i n g  t h e  a p p r o p r i a t e  N A T A  a c c r e d i t a t i o n .  

 

 

Training 
 

A l l  o f f i c e r s  w h o  a r e  r e q u i r e d  t o  c o l l e c t  w a t e r  s a m p l e s  f o r  q u a l i t y  m o n i t o r i n g  s h a l l  r e c e i v e  t r a i n i n g  i n  

t h e  c o r r e c t  t e c h n i q u e s  a n d  e q u i p m e n t  f o r  s u c h  s a m p l i n g .   R e f e r  t o  W o r k  P r o c e d u r e  Q P - K Y N - 0 8 4  

D o c #  3 1 7 8 2 9 6  
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Glossary of Terms 
 

TRC 

T o o w o o m b a  R e g i o n a l  C o u n c i l  

QWSR 

T h e  Q u e e n s l a n d  W a t e r  S u p p l y  R e g u l a t o r  

DEWS 

D e p a r t m e n t  o f  E n e r g y  a n d  W a t e r  S u p p l y  

Incident 

A n  i n c i d e n t  i s :  

T h e  f a i l u r e  t o  m e e t  a  w a t e r  q u a l i t y  c r i t e r i o n  

T h e  d e t e c t i o n  o f  a  p a r a m e t e r  f o r  w h i c h  t h e r e  i s  n o  g u i d e l i n e  v a l u e  i n  t h e  A D W G  

o r  

A n  e v e n t  o r  a  s e r i e s  o f  e v e n t s  l i k e l y  t o  a f f e c t  d r i n k i n g  w a t e r  q u a l i t y  o r  c a u s e  d i f f i c u l t y  i n  a d e q u a t e l y  

t r e a t i n g  d r i n k i n g  w a t e r .  

 
Quarterly & Annual Report/s 

S e r i e s  o f  r e p o r t s  c o m p i l e d  b y  T o o w o o m b a  R e g i o n a l  C o u n c i l  W a t e r  O p e r a t i o n s ,  d e t a i l i n g  t h e  w a t e r  

q u a l i t y  f r o m  a l l  w a t e r  s u p p l y  s c h e m e s  t h a t  a r e  w i t h  t h e  T o o w o o m b a  R e g i o n a l  C o u n c i l .   T h e  r e p o r t  

c a n  d e t a i l  a l l  r a w  a n d  t r e a t e d  w a t e r  q u a l i t y  r e s u l t s  f r o m  e a c h  i n d i v i d u a l  w a t e r  s u p p l y  s c h e m e  

Event 

A n  e v e n t  i s  a n y  s u d d e n  o r  e x t r e m e  c h a n g e  i n  w a t e r  q u a l i t y ,  f l o w  o r  E n v i r o n m e n t a l  c o n d i t i o n s ,  f o r  

e x a m p l e ,  e x c e s s i v e  r a i n f a l l  o r  f l o o d ,  o r  e q u i p m e n t  f a i l u r e .  A n  e v e n t  s h o u l d  r a i s e  C o n c e r n s  t h a t  

d r i n k i n g  w a t e r  m i g h t  b e ,  o r  c o u l d  b e c o m e ,  c o n t a m i n a t e d .  D i s e a s e  o u t b r e a k s  f r o m  d r i n k i n g  w a t e r  

m a y  r e s u l t  w h e n  t h e  t r e a t m e n t  p r o c e s s  f a i l s  t o  c o p e  w i t h  m a j o r  f l u c t u a t i o n s  i n  s o u r c e  w a t e r  q u a l i t y  

o r  f l o w .  

WTP 

W a t e r  T r e a t m e n t  P l a n t  

WWTP 

W a s t e w a t e r  T r e a t m e n t  P l a n t  

AWTP 

A d v a n c e d  W a t e r  T r e a t m e n t  P l a n t  

RO Plant 

R e v e r s e  O s m o s i s  T r e a t m e n t  P l a n t  
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THMs 

T o t a l  T r i h a l o m e t h a n e s  –  B y - p r o d u c t  o f  c h l o r i n a t i o n  a n d  c h l o r a m i n a t i o n  

HACCP 

H a z a r d  A n a l y s i s  C r i t i c a l  C o n t r o l  P o i n t  i s  a  s y s t e m a t i c  p r e v e n t i v e  a p p r o a c h  t o  F o o d  S a f e t y  a n d  

P h a r m a c e u t i c a l  S a f e t y  t h a t  a d d r e s s  p h y s i c a l ,  c h e m i c a l ,  a n d  b i o l o g i c a l  h a z a r d s  a s  a  m e a n s  o f  

p r e v e n t i o n  r a t h e r  t h a n  f i n i s h e d  p r o d u c t  i n s p e c t i o n  

BRANCH COMMON LISTING 

D o c u m e n t  s h a r e d  a c r o s s  a l l  w a t e r  a n d  w a s t e w a t e r  t r e a t m e n t  p l a n t s  i n  T o o w o o m b a  R e g i o n a l  C o u n c i l  

e . g .  D E P O L O X  4  O n l i n e  C h l o r i n e  M e t e r .   B r a n c h  c o m m o n  d o c u m e n t s  h a v e  r e s t r i c t e d  e d i t i n g  a c c e s s .   

B r a n c h  C o m m o n  D o c u m e n t s  a r e  r e v i e w e d  e v e r y  1 2  m o n t h s  a n d  c h a n g e s  i f  n e e d e d  a r e  m a d e  a f t e r  

r e v i e w  

GRAB SAMPLE 

S i n g l e  s a m p l e  c o l l e c t e d  a t  a  p a r t i c u l a r  t i m e  a n d  p l a c e  t h a t  r e p r e s e n t s  t h e  c o m p o s i t i o n  o f  t h e  w a t e r  

o n l y  a t  t h a t  t i m e  a n d  p l a c e  ( N a t i o n a l  H e a l t h  a n d  M e d i c a l  R e s e a r c h  C o u n c i l  ( 2 0 0 4 )  Australian 
Drinking Water Guidelines 6,  N a t i o n a l  H e a l t h  a n d  M e d i c a l  R e s e a r c h  C o u n c i l ,  a c c e s s e d  1 5  M a r c h  

2 0 1 0   < h t t p : / / w w w . n h m r c . g o v . a u / _ f i l e s _ n h m r c / f i l e / p u b l i c a t i o n s / s y n o p s e s / a d w g _ 1 1 _ 0 6 . p d f >  

LABORATORY TESTING 

L a b o r a t o r y  T e s t i n g  i s  t e s t i n g  a n d  a n a l y s i s  o f  w a t e r  a n d  w a s t e w a t e r  s a m p l e s  a t  T o o w o o m b a  R e g i o n a l  

C o u n c i l  L a b o r a t o r y  S e r v i c e s  o r  a n  e x t e r n a l  l a b o r a t o r y  h o l d i n g  t h e  a p p r o p r i a t e  N A T A  A c c r e d i t a t i o n  

OPERATOR FIELD TESTING 

O p e r a t o r  f i e l d  t e s t i n g  i s  t e s t i n g  a n d  a n a l y s i s  o f  w a t e r  s a m p l e s  c o l l e c t e d  b y  w a t e r  o p e r a t o r s  f o r  t h e  

d a i l y  r u n n i n g  o f  w a t e r  a n d  w a s t e w a t e r  s c h e m e s  

DAILY TESTING 

T o o w o o m b a  R e g i o n a l  C o u n c i l  W a t e r  O p e r a t o r s  c o n d u c t  d a i l y  t e s t i n g  a t  d i f f e r e n t  W a t e r  s c h e m e s  

a c r o s s  T R C .   D u e  t o  c u r r e n t  p o p u l a t i o n  g r o w t h  a n d  c u r r e n t  l e g i s l a t i o n  r e q u i r e m e n t s  s o m e  l o c a t i o n s  

c o l l e c t  s a m p l e s  s e v e n  d a y s  a  w e e k  w h e r e  a s  o t h e r  l o c a t i o n s  c o l l e c t  s a m p l e s  f i v e  d a y s  a  w e e k .  

I n  t h i s  m a n u a l  t h e  d i f f e r e n c e  b e t w e e n  t h e  t w o  (  s a m p l e s  c o l l e c t e d  7  d a y s  a  w e e k  c o m p a r e d  t o  

s a m p l e s  c o l l e c t e d  5  d a y s  a  w e e k ) ,  a r e  r e p r e s e n t e d  b y  t h e  n u m e r a l s  5  a n d  7  l i s t e d  a t  t h e  e n d  o f  t h e  

d a i l y  f r e q u e n c y ;  

i . e .  

S A M P L I N G  L O C A T I O N  S A M P L I N G  T Y P E  F R E Q U E N C Y  

S c h e m e  A  L o w  L e v e l  R e s e r v o i r  C h l o r i n e  D a i l y  ( 5 )  

S c h e m e  A  l o w  l e v e l  r e s e r v o i r  h a s  c h l o r i n e  s a m p l e s  c o l l e c t e d  M o n d a y  t o  F r i d a y .  

  

http://www.nhmrc.gov.au/_files_nhmrc/file/publications/synopses/adwg_11_06.pdf
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Incident Reporting 
 

T o o w o o m b a  R e g i o n a l  C o u n c i l  S e r v i c e  P r o v i d e r  4 9 9 ,  m u s t  r e p o r t  a n y  d r i n k i n g  w a t e r  q u a l i t y  i n c i d e n t  

t o  t h e  o f f i c e  o f  t h e  w a t e r  s u p p l y  r e g u l a t o r ,  u p o n  b e i n g  m a d e  a w a r e  o f  a  d r i n k i n g  w a t e r  i n c i d e n t .   

D r i n k i n g  w a t e r  i n c i d e n t s  a r e  d e s c r i b e d  a s  “an incident or event that will or is likely to adversely affect 
water quality”.   D r i n k i n g  w a t e r  i n c i d e n t  c a n  i n c l u d e  t h e  f o l l o w i n g ;  

• D e t e c t i o n  o f  E . c o l i  i n  a  r e t i c u l a t i o n  s y s t e m .  

• D e t e c t i o n  o f  E . c o l i  i n  t r e a t e d  b u l k  w a t e r  t r a n s m i s s i o n  m a i n s  

• D e t e c t i o n  o f  E . c o l i  i n  w a t e r  t r e a t m e n t  p r o c e s s e s  a n d  C l e a r w a t e r  s t o r a g e s  

• D e t e c t i o n  o f  a  P a t h o g e n  i n  a n y  t r e a t m e n t  c o m p o n e n t  o f  d r i n k i n g  w a t e r  s u p p l y  s c h e m e  

• D e t e c t i o n  o f  F l u o r i d e  g r e a t e r  t h a n  1 . 5 m g / L 1  

• F a i l u r e  t o  m e e t  C h e m i c a l  H e a l t h  r e l a t e d  g u i d e l i n e  v a l u e s  a s  s p e c i f i e d  i n  t h e  A u s t r a l i a n  

D r i n k i n g  W a t e r  G u i d e l i n e s  

• R a d i o l o g i c a l  i n  r a w  w a t e r  o r  s o u r c e  w a t e r  o f  d r i n k i n g  w a t e r  

• P a r a m e t e r  f o r  w h i c h  t h e r e  i s  n o  g u i d e l i n e  v a l u e  i n  t h e  A u s t r a l i a n  D r i n k i n g  W a t e r  G u i d e l i n e s  

Timeframes for reporting 
T o o w o o m b a  R e g i o n a l  C o u n c i l  m u s t  r e p o r t  a n y  d r i n k i n g  w a t e r  i n c i d e n t  t o  t h e  o f f i c e  o f  t h e  

Q u e e n s l a n d  W a t e r  S u p p l y  R e g u l a t o r  ( Q W S R ) ,  w i t h i n  t h e  f o l l o w i n g  t i m e  f r a m e s ;  

• R e p o r t  t h e  Q W S R  b y  t e l e p h o n e  w i t h i n  t h r e e  h o u r s  o f  r e c e i p t  o f  t e s t  r e s u l t / s  

• W r i t t e n  c o n f i r m a t i o n  b y  f a x  o r  e m a i l  w i t h i n  2 4  h o u r s  o f  r e c e i p t  o f  t e s t  r e s u l t / s .  C o m p l e t e d  

i n c i d e n t  i n i t i a l  n o t i f i c a t i o n  r e p o r t i n g  f o r m  ( p a r t  A ) ,  s i g n e d ,  w i t h  l a b  t e s t  r e s u l t s .  

o T h e  i n c i d e n t  r e p o r t i n g  f o r m  W S R 0 1 7  D M # 5 7 7 5 4 1 3 ,  i s  a n  i n t e r a c t i v e  P D F .   S t a f f  w h o  

c o m p i l e  t h i s  f o r m  a r e  t o  s a v e  t h e  P D F  t o  t h e i r  i n d i v i d u a l  d e s k t o p .   O n c e  s t a f f  h a v e  

c o m p l e t e d  c o m p l y i n g  t h e  i n i t i a l  i n c i d e n t  n o t i f i c a t i o n  f o r m  ( p a r t  A ) ,  t h e y  m u s t  p r i n t  a  

c o p y  o f  t h e  i n i t i a l  i n c i d e n t  n o t i f i c a t i o n  f o r m ,  s i g n  t h e  f o r m  a n d  t h e n  s c a n  t h e  s i g n e d  

f o r m .   O n c e  s i g n e d  a n d  s c a n n e d  t h e  i n i t i a l  n o t i f i c a t i o n  f o r m  a l o n g  w i t h  a n y  l a b  t e s t  

r e s u l t s  a r e  t o  b e  s a v e d  i n t o  D M  (  u n d e r  f i l e  c o d e  F - 0 0 2 2 9 2 ) ,  a n d  t h e n  e m a i l e d  t o  

Q W S R  a n d  M a n a g e r  W a t e r  O p e r a t i o n s  

• W r i t t e n  c o n f i r m a t i o n  b y  f a x  o r  e m a i l  u p o n  r e s o l u t i o n  o f  t h e  i n c i d e n t .   C o m p l e t e d  i n c i d e n t  

i n v e s t i g a t i o n  r e p o r t i n g  f o r m  ( p a r t  B ) ,  s i g n e d ,  w i t h  l a b  t e s t  r e s u l t s .  

o O n c e  t h e  i n c i d e n t  h a s  b e e n  r e s o l v e d ,  t h e  i n v e s t i g a t i o n  r e p o r t  ( p a r t  B ) ,  i s  t o  b e  

c o m p l e t e d  a n d  a s  p e r  t h e  i n i t i a l  i n c i d e n t  n o t i f i c a t i o n ,  m u s t  b e  p r i n t e d ,  s i g n e d ,  

s c a n n e d ,  s a v e d  i n  D M  a n d  e m a i l e d  t o  Q W S R  a n d  M a n a g e r  W a t e r  O p e r a t i o n s  a l o n g  

w i t h  a l l  l a b  t e s t  r e s u l t s  a n d / o r  d o c u m e n t a t i o n  t o  s h o w  t h a t  t h e  i n c i d e n t  h a s  b e e n  

r e s o l v e d .  

• R e p o r t  t o  t h e  Q W S R  b y  t e l e p h o n e  i m m e d i a t e l y  o f  a n y  e v e n t  o r  s e r i e s  o f  e v e n t s  t h a t  a r e  

l i k e l y  t o  a f f e c t  d r i n k i n g  w a t e r  q u a l i t y  o r  i n a b i l i t y  t o  a d e q u a t e l y  t r e a t  d r i n k i n g  w a t e r  

  

pcdocs://DOCS/5775413/R
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Reporting Contact Details 
W h e n  s t a f f ,  n e e d  t o  c o n t a c t  t h e  o f f i c e  o f  t h e  w a t e r  s u p p l y  r e g u l a t o r  t h e  f o l l o w i n g  c o n t a c t  d e t a i l s  a r e  

t o  b e  u s e d ;  

• V e r b a l  n o t i f i c a t i o n  p h o n e  n u m b e r   1 3 0 0  5 9 6  7 0 9  

• F a x  n u m b e r   0 7  3 4 0 5  3 1 5 6  

• D r i n k i n g  w a t e r  i n c i d e n t ’ s  e m a i l  Q W S R D r i n k i n g W a t e r . R e p o r t i n g @ d e w s . q l d . g o v . a u  

 

T h e  Q W S R  1 3 0 0  ( l i s t e d  a b o v e ) ,  i s  m a n n e d  2 4  h o u r s  a  d a y  7  d a y s  a  w e e k .   A l l  f i r s t  p o i n t  o f  c o n t a c t  

w i t h  Q W S R  i s  t o  b e  v e r b a l .   I f  v e r b a l  c o n t a c t  c a n n o t  b e  m a d e  t h e n  e m a i l  c a n  b e  s e n t  i n  t h e  s e c o n d  

i n s t a n c e  t o  t h e  a b o v e  e m a i l  a d d r e s s .  

  

1 
A n y  f l u o r i d e  t e s t  r e s u l t  t h a t  i s  g r e a t e r  t h a n  t h e  A D W G  H e a l t h  l i m i t  t h a t  c a n n o t  b e  r e d u c e d  b y  t h e  

m e a n s  o f  t r e a t m e n t  MUST b e  r e p o r t e d  t o  Q W S R .   T h i s  i n c l u d e s  r a w  w a t e r ,  i f  t h e  f l u o r i d e  

c o n c e n t r a t i o n s  i n  t h e  r a w  w a t e r  c a n n o t  b e  r e m o v e d  o r  r e d u c e d  b e l o w  t h e  A D W G  H e a l t h  l i m i t  v i a  

w a t e r  t r e a t m e n t  p r o c e s s e s .  

mailto:QWSRDrinkingWater.Reporting@dews.qld.gov.au
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Incident Reporting Flowcharts 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

Water Operations Flowcharts 
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Incident overview flowchart 

START

Laboratory Services 
receives samples.

Laboratory Services 
Analysis samples

Do samples 
indicate a 
failure or 

possible non-
conformance

N
O

Y
E
S

Laboratory Services 
send out Test 

Report to 
appropriate 

location/staff

Staff receive Test 
Report and using 

data in report 
complete 

appropriate spread 
sheet/s

END

Laboratory Services contact 
Regulatory Compliance 

Officer and advise on non-
conformance/failure

Regulator Compliance officer 
starts collecting data on 

failure and verbally notifies 
OWSR within 3 hours of 

receiving advise from Lab 
Services

Regulatory Compliance 
Officer complies Part A and 
forwards to Manager Water 
Operations for review and 

sign off

Manager Reviews Part A, 
signs form and emails form 

to OWSR

END
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Incident Reporting flowchart –Completing Initial Notification (Part A) 
 

Laboratory Services receive 
samples and conduct tests

Sample test results 
are all compliant 
with DWQMP & 

ADWG Limits

Laboratory Services 
email sample tests 

results to 
operational staff

Operational staff enter 
sample results into 

individual spreadsheets

Laboratory Services provide 
details of Non Conformance 
to Regulatory Compliance 

Officer

Regulatory Compliance 
Officer contacts relevant 

Coordinator

Coordinator provides details 
of any known issues that 

may have caused non 
conformance

Coordinator 
contacts 

operational staff 

Operational staff 
collect re-samples 
and deliever to Lab 

Services

Lab Services analysis 
samples 

Lab Services records 
sample results and 
informs compliance 

officer

Operational staff 
repair/monitor 
issues that have 

caused non 
conformance

Compliance officer informs 
Manager and Principal 
Engineer of Situation

Compliance Officer Verbally 
contacts OWSR within 3 

hours of notification

Compliance officer 
completes Part A and 

forwards to Manager for 
approval

Manger reviews and signs 
completed Part A ( saves to 
DM), and forwards with lab 
results to OWSR within 24 

hrs

Operational staff 
contact compliance 
officer and advise of 

any outcomes

Are Sample results 
compliant with ADWG 

Health Limits?

Y
E
S

N
O
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Incident Reporting flowchart – Completing Investigation Report (Part B) 
 

 

  

W h i l s t  o p e r a t i o n a l  s t a f f  a r e  c o l l e c t i n g  r e -

s a m p l e s  a n d  o p t i m i s i n g  t r e a t m e n t  p l a n t s ,  

o p e r a t i o n a l  s t a f f  o r  c o o r d i n a t o r  a r e  t o  m a i n t a i n  

c o n t a c t  w i t h  r e g u l a t o r y  c o m p l i a n c e  o f f i c e r  a n d  

a d v i s e  o f  a n y  c o r r e c t i v e  a c t i o n s  t o  f i x  n o n -

c o n f o r m a n c e ,  w h i c h  m a y  i n c l u d e ;  

• A n y  e x t r a  s a m p l i n g  t h a t  s t a f f  a r e  

u n d e r t a k i n g  a n d  t h e  d a t e  o n  w h i c h  

s a m p l e s  h a v e  b e e n  c o l l e c t e d  

• M a i n s  f l u s h i n g  

• A l t e r i n g  o r  s t o p p i n g  o f  c h e m i c a l  d o s i n g  

a t  t r e a t m e n t  p l a n t s  

• I m p l e m e n t i n g  o r  s t a r t i n g  o f  c h e m i c a l  

d o s i n g  a t  t r e a t m e n t  p l a n t s  

R e g u l a t o r y  C o m p l i a n c e  O f f i c e r  w i l l  c o n t i n u e  t o  

s e n d  r e g u l a r  u p d a t e s  t h e  Q W S R  i n f o r m i n g  t h e  

r e g u l a t o r  o f  a n y  s a m p l e  r e s u l t s  a n d  

a f o r e m e n t i o n e d  c o r r e c t i v e  a c t i o n s .   M a n a g e r  

a n d  P r i n c i p a l  E n g i n e e r  w i l l  a l s o  b e  i n f o r m e d  b y  

t h e  R e g u l a t o r y  C o m p l i a n c e  O f f i c e r  o f  a n y  r e s u l t s  

o f  c o r r e c t i v e  a c t i o n s  b e i n g  u n d e r t a k e n  b y  

o p e r a t i o n a l  s t a f f  

Manager Signs and send in 
Part A to OWSR

Regulatory compliance 
officer, relevant Coordinator 

stay in contact and keep 
communicating corrective 

actions

Laboratory Services Staff 
forward re-sample results 

through to all relevant Staff

Regulatory Compliance 
officer completes Part B and 
sends regular email updates 
to the OWSR in relation to 

the non-conformance

Once TRC staff are satisfied 
that the non-conformance 
has been fixed, Regulatory 

Compliance Officer finalises 
Part B and forwards (with lab 
results),to Manager for final 

approval

Manager signs Part B and 
sends completed report with 

lab results to OWSR.  
Manager then saves sent 

email in DM

Regulatory compliance 
officer enters details of non-

conformance into non-
conformance log

END
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Event Reporting 
 

T o o w o o m b a  R e g i o n a l  C o u n c i l  S e r v i c e  P r o v i d e r  4 9 9 ,  m u s t  r e p o r t  a n y  e v e n t  o r  s e r i e s  o f  e v e n t s  l i k e l y  

t o  a f f e c t  d r i n k i n g  w a t e r  q u a l i t y  o r  w i l l  c a u s e  d i f f i c u l t y  i n  a b i l i t y  t o  a d e q u a t e l y  t r e a t  o r  p r o v i d e  

d r i n k i n g  w a t e r .  

D r i n k i n g  W a t e r  e v e n t s  c a n  i n c l u d e  t h e  f o l l o w i n g ;  

• S u d d e n  o r  e x t r e m e  c h a n g e  i n  w a t e r  q u a l i t y  

• F l o o d  

• B u s h f i r e  

• E q u i p m e n t  F a i l u r e  

• D e v i a t i o n  f r o m  a n  o p e r a t i o n a l  c r i t i c a l  l i m i t  f o r  a  c r i t i c a l  c o n t r o l  p o i n t  

• C o n t a m i n a t i o n  o f  S o u r c e  W a t e r  

• C o n t a m i n a t i o n  o f  T r e a t e d  W a t e r  

• M a i n s  B r e a k  

• T e r r o r i s m  

• N a t u r a l  D i s a s t e r  

• D i s i n f e c t i o n  D o s i n g  F a i l u r e  (  C h l o r i n e  D o s e  P u m p  F a i l u r e ,  C h e m i c a l  S u p p l y  F a i l u r e )  

• C h e m i c a l  O v e r d o s i n g  

Timeframes for reporting 
T o o w o o m b a  R e g i o n a l  C o u n c i l  m u s t  r e p o r t  a n y  d r i n k i n g  w a t e r  i n c i d e n t  t o  t h e  Q u e e n s l a n d   W a t e r  

S u p p l y  R e g u l a t o r  w i t h i n  t h e  f o l l o w i n g  t i m e  f r a m e s ;  

• R e p o r t  t h e  Q W S R  b y  t e l e p h o n e  IMMEDIATELY o n  b e c o m i n g  a w a r e  o f  e v e n t  

• W r i t t e n  c o n f i r m a t i o n  b y  f a x  o r  e m a i l  w i t h i n  2 4  h o u r s  o f  r e c e i p t  o f  t e s t  r e s u l t / s .  C o m p l e t e d  

i n c i d e n t  i n i t i a l  n o t i f i c a t i o n  r e p o r t i n g  f o r m  ( p a r t  A ) ,  s i g n e d ,  w i t h  l a b  t e s t  r e s u l t s .  

• W r i t t e n  c o n f i r m a t i o n  b y  f a x  o r  e m a i l  u p o n  r e s o l u t i o n  o f  t h e  i n c i d e n t .   C o m p l e t e d  i n c i d e n t  

i n v e s t i g a t i o n  r e p o r t i n g  f o r m  ( p a r t  B ) ,  s i g n e d ,  w i t h  l a b  t e s t  r e s u l t s .  

Reporting Contact Details 
W h e n  s t a f f ,  n e e d  t o  c o n t a c t  t h e  o f f i c e  o f  t h e  w a t e r  s u p p l y  r e g u l a t o r  t h e  f o l l o w i n g  c o n t a c t  d e t a i l s  a r e  

t o  b e  u s e d ;  

• V e r b a l  n o t i f i c a t i o n  p h o n e  n u m b e r   1 3 0 0  5 9 6  7 0 9  

• F a x  n u m b e r   0 7  3 4 0 5  3 1 5 6  

• D r i n k i n g  w a t e r  i n c i d e n t ’ s  e m a i l  Q W S R D r i n k i n g W a t e r . R e p o r t i n g @ d e w s . q l d . g o v . a u  

 

 

 

  

mailto:QWSRDrinkingWater.Reporting@dews.qld.gov.au
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Event Reporting Flowchart 

START

An Event or Series of events likely to 
affect drinking quality or cause difficulty 
in adequately treating drinking water has 

occurred.

Operator to verbally 
notify Coordinator 

of situation

Is or Does Current Situation going to 
cause an inability to produce safe 

drinking water 

Y
E
S

N
O

Coordinator to advise 
operational staff of 

corrective & 
preventative actions

Operational staff/
Coordinator to 

document Event and 
advise Compliance 

Officer of event and 
outcomes

Compliance officer to 
record event details and 

notify Manager and 
Principal Engineer of 
event and outcomes

Coordinator to 
advise Compliance 

Officer of Event

Compliance Officer 
verbally contacts 

QWSR and notifies 
QWSR of Event.  
Completes initial 
report ( Part A)

Compliance Officer 
advises Manager 

and Principal 
Engineer

Compliance Officer 
stays in contact with 

relevant 
Coordinator and 

records all details

Coordinator advises 
staff of corrective 

actions, and notifies 
compliance officer 

of actions being 
undertaken

Has Issue been 
Resolved?

Y
E
S

N
O

Coordinator Advises 
Compliance Officer 

of Corrective & 
Preventative 

Actions as well as 
any outcomes.

Compliance Officer 
completes 

Investigation Report 
( Part B) and 
Forwards to 

Manager for final 
approval/Review

Manager Reviews 
Report, Signs Report 

and forwards to 
QWSR

END
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QWSR Flowcharts 

Detection of Escherichia coli (E.coli) 
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Detection of a Pathogen 
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Detection of a chemical parameter above health guideline value in the Australian 
Drinking Water Guidelines (ADWG) 
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An Event likely to affect drinking water quality 

 

 

  



Q P - M - 1 3 4  B r a n c h  C o m m o n  W a t e r  Q u a l i t y  R e p o r t i n g  M a n u a l  

D O C S - # 5 5 2 7 8 8 6 - v 7 - Q P - M -

1 3 4 _ W a t e r _ O p e r a t i o n s _ B r a n c h _ C o m m o n _ D r i n k i n g _ W a t e r _ Q u a l i t y _ R e p o r t i n g _ M a n u a l  

 1 1 - J u n - 1 4  P a g e  23 o f  37 

 

 

 

 

 

 

 

 

 

 

 

Quarterly and Annual Reporting 
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Quarterly Water Quality Reporting 
 

U n d e r  a n  a p p r o v e d  D W Q M P  w a t e r  s e r v i c e  p r o v i d e r s  a r e  n o t  r e q u i r e d  t o  c o m p l e t e  a  q u a r t e r l y  w a t e r  

q u a l i t y  r e p o r t ,  b u t  i n s t e a d  m u s t  c o m p i l e  a n d  s u b m i t  a n  a n n u a l  r e p o r t  t o  Q W S R .   I n  t h i s  i n s t a n c e  

T o o w o o m b a  R e g i o n a l  C o u n c i l  a s  a n  a p p r o v e d  D W Q M P  a n d  o n l y  c o m p i l e s  a n  a n n u a l  r e p o r t ,  w i t h  t h e  

e x c e p t i o n  o f  t h e  q u a r t e r l y  f l u o r i d e  r e p o r t  f o r  t h e  M t  K y n o c h  W a t e r  T r e a t m e n t  P l a n t .  

T h e  Q u a r t e r l y  F l u o r i d e  R e p o r t  ( a s  t h e  n a m e  s u g g e s t s  i s  c o m p i l e d  a n d  s e n t  t o  Q u e e n s l a n d  H e a l t h  

e v e r y  t h r e e  m o n t h s ) .   T h e  r e p o r t i n g  t i m e  t a b l e  f o r  Q u e e n s l a n d  H e a l t h  a r e  a s  f o l l o w s ;  

P e r i o d  D u e  D a t e  

1  J a n u a r y  t o  3 1  M a r c h  3 0  A p r i l  ( s a m e  y e a r )  

1  A p r i l  t o  3 0  J u n e  3 1  J u l y  ( s a m e  y e a r )  

1  J u l y  t o  3 0  S e p t e m b e r  3 1  O c t o b e r  (  s a m e  y e a r )  

1  O c t o b e r  t o  3 1  D e c e m b e r  3 1  J a n u a r y  (  f o l l o w i n g  y e a r )  

 

Lab Results 
L a b  R e s u l t s  f o r  t h e  q u a r t e r l y  f l u o r i d e  r e p o r t  a r e  p r o v i d e d  f r o m  t h e  C o o r d i n a t o r  ( o r  h i s / h e r  d e l e g a t e ) ,  

T o o w o o m b a  W a t e r  e v e r y  t h r e e  m o n t h s .   D a t a  f r o m  t h e s e  s h e e t s  i s  t o  b e  C O P I E D  ( d o  n o t  u s e  c u t  a n d  

p a s t e  a s  t h e  d a t a  i s  m e a n t  t o  b e  k e p t  o n  t h e s e  s h e e t s  f o r  o t h e r  p a r t i e s  i f  n e e d e d ) .  

A l l  f r e e  c h l o r i n e  r e s i d u a l s  t h a t  c o l l e c t e d  s h o u l d  b e  s t o r e d  i n  i n d i v i d u a l  r e p o r t d a t a  s p r e a d  s h e e t s .   

W h e n  c o m p l y i n g  t h e  a n n u a l  r e p o r t  y o u  w i l l  n e e d  t o  e x t r a c t  t h e  f r e e  c h l o r i n e  r e s i d u a l s  f r o m  t h e s e  

s p r e a d  s h e e t s  a n d  t h e n  u s e  t h e m  i n  t h e  a n n u a l  r e p o r t .   I f  y o u  c a n n o t  a c c e s s  t h e  i n d i v i d u a l  s p r e a d  

s h e e t s  t h e n  y o u  w i l l  n e e d  t o  c o n t a c t  t h e  s e n i o r  o p e r a t o r  f o r  t h a t  s c h e m e  a n d  a s k  t h e m  t o  s u p p l y  y o u  

w i t h  a  c o p y  o f  t h e  c h l o r i n e  r e s u l t s .  

O n c e  a l l  d a t a  i s  o b t a i n e d ,  n o w  i t  i s  t i m e  t o  e n t e r  d a t a  o n t o  r e p o r t .   M a k e  s u r e  a l l  p o p u l a t i o n  d e t a i l s  

a r e  c o r r e c t  a n d  u p d a t e d ;  t h e s e  a r e  l o c a t e d  i n  t h e  i n d i v i d u a l  r e p o r t d a t a  s p r e a d  s h e e t s .   

F o r  w a t e r  q u a l i t y  p a r a m e t e r s  t h e  f o l l o w i n g  m u s t  b e  c a l c u l a t e d  a n d  e n t e r e d  f o r  t h e  p a r a m e t e r s  t h a t  

w e r e  t e s t e d  i n  t h e  p r e v i o u s  3  m o n t h s ;  

 M i n i m u m  r e s u l t s  f o r  p a r a m e t e r  

 M a x i m u m  r e s u l t  f o r  p a r a m e t e r  

 A v e r a g e  r e s u l t  f o r  p a r a m e t e r  

 H o w  m a n y  t e s t s  f o r  p a r a m e t e r  w e r e  c o n d u c t e d  d u r i n g  p r e v i o u s  t h r e e  m o n t h s  

 H o w  m a n y  s a m p l e s  m e t  t h e  L O R  (  L i m i t  o f  R e p o r t i n g )  

 

F u r t h e r  i n f o r m a t i o n  c a n  b e  f o u n d  u n d e r  Number Detected o n  p a g e  3 2  o f  t h i s  m a n u a l  
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A n y  w a t e r  q u a l i t y  p a r a m e t e r s  t h a t  w e r e  r e p o r t e d  t o  Q W S R  ( a s  a  D W Q I ) ,  i n  t h e  p r e v i o u s  t h r e e  

m o n t h s  w i l l  n e e d  t o  b e  l i s t e d  i n  t h e  c o m m e n t s  s e c t i o n  o f  t h e  r e p o r t  f o r  t h e  r e l e v a n t  s e r v i c e  c e n t r e .    

 

NOTE: 

ONLY AUSTRALIAN DRINKING WATER GUIDELINES HEALTH PARAMETERS ARE TO BE REPORTED 
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Quarterly Fluoride Reporting 
T o o w o o m b a  R e g i o n a l  C o u n c i l  i s  r e q u i r e d  f o r  e v e r y  d r i n k i n g  w a t e r  s u p p l y  s c h e m e  t h a t  d o s e s  f l u o r i d e ,  

t o  r e p o r t  t h e  f l u o r i d e  r e s u l t s  t o  Q u e e n s l a n d  H e a l t h  e v e r y  q u a r t e r .   T h e  q u a r t e r l y  f l u o r i d e  r e p o r t  i s  

c o m p l e t e d  u s i n g  t h e  a p p r o v e d  q u a r t e r l y  f l u o r i d e  f o r m  a n d  i s  t h e n  s e n t  v i a  e m a i l  t o  Q u e e n s l a n d  

H e a l t h  u s i n g  t h e  e m a i l  a d d r e s s  b e l o w .   

T h e  a p p r o v e d  f o r m  c a n  b e  f o u n d  i n  D M # 6 3 4 6 2 4 9  a n d  a t  t h e  f o l l o w i n g  l o c a t i o n ;  

w w w . h e a l t h . q l d . g o v . a u / p h / d o c u m e n t s / e h u / f l u o r i d - c o d e p r a c - f r m 3 . p d f  

T h e  d a t a  f o r  M t  K y n o c h  W T P  c a n  b e  a c c e s s e d  f r o m  t h e  c o o r d i n a t o r  T o o w o o m b a .  

S i m i l a r  r u l e s  a p p l y  f o r  c o m p l e t i n g  t h i s  f o r m  a s  f o r  c o m p l e t i n g  t h e  a n n u a l  r e p o r t .   T h e  f o l l o w i n g  n e e d  

t o  b e  c a l c u l a t e d  a n d  e n t e r e d  i n  t o  t h e  a p p r o v e d  f o r m ;  

 N u m b e r  o f  F l u o r i d a t e d  w a t e r  s a m p l e s  a n a l y s e d  

 A v e r a g e  m e a s u r e d  f l u o r i d e  c o n c e n t r a t i o n  

 M a x i m u m  m e a s u r e d  f l u o r i d e  c o n c e n t r a t i o n  

 M i n i m u m  m e a s u r e d  f l u o r i d e  c o n c e n t r a t i o n  

 N u m b e r  o f  s a m p l e s  e x c e e d i n g  1 . 5 m g  f l u o r i d e / L  

 N u m b e r  o f  d a y s  i n  t h e  q u a r t e r  

 

T h i s  f o r m  g e t s  c h a n g e d  o n  a  r e g u l a r  b a s i s .   Y o u  w i l l  n e e d  t o  m a k e  s u r e  t h a t  t h e  f o r m  y o u  a r e  u s i n g  i s  

t h e  l a t e s t  f o r m .   A n  a u t o  f i l l  f o r m  h a s  b e e n  c r e a t e d  t o  a s s i s t  w i t h  t h e  c o m p l e t i o n  o f  t h e  Q u a r t e r l y  

F l u o r i d e  F o r m .   D M #  6 3 4 6 2 4 9  c a n  b e  u s e d  t o  c o m p l e t e  t h e  r e p o r t .  

A f t e r  t h e  m a n a g e r  h a s  s i g n e d  o f f  o n  t h e  q u a r t e r l y  f l u o r i d e  r e p o r t ,  t h i s  r e p o r t  t h e n  n e e d s  t o  b e  

s c a n n e d  a s  a  P D F  a n d  s a v e d  i n  D M .   T h e  s i g n e d  P D F  t h e n  n e e d s  t o  b e  e m a i l e d  t o  t h e  m a n a g e r  w h o  

w i l l  t h e n  e m a i l  t h e  r e p o r t  t o  Q u e e n s l a n d  H e a l t h .  

T h e  e m a i l  a d d r e s s  t h a t  t h e  q u a r t e r l y  f l u o r i d e  f o r m  i s  s e n t  i s ;  

f l u o r i d e @ h e a l t h . q l d . g o v . a u  

A  c o m p l e t e d  e x a m p l e  o f  t h e  q u a r t e r l y  f l u o r i d e  f o r m  c a n  b e  f o u n d  i n  A p p e n d i x  B  o f  t h i s  m a n u a l .  

NOTE: 

U n d e r  t h e  Prescribed concentration for local government t h e  r e s u l t  s h o u l d  b e  0 . 8 0 m g / L  ( f o r  M t  

K y n o c h )  

 

  

pcdocs://DOCS/6346249/R
http://www.health.qld.gov.au/ph/documents/ehu/fluorid-codeprac-frm3.pdf
pcdocs://DOCS/6346249/R
mailto:fluoride@health.qld.gov.au
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Annual Reporting  
T o o w o o m b a  R e g i o n a l  C o u n c i l  u n d e r  t h e  a p p r o v e d  D r i n k i n g  W a t e r  Q u a l i t y  M a n a g e m e n t  P l a n s  m u s t  

s u b m i t  a n  a n n u a l  r e p o r t .   T h i s  a n n u a l  r e p o r t  i s  t o  b e  s u b m i t t e d  t o  Q W S R  n o  l a t e r  t h a n  1 2 0  B u s i n e s s  

d a y s  a f t e r  t h e  e n d  o f  t h e  f i n a n c i a l  y e a r .  

T h e  a n n u a l  r e p o r t  c o m p r i s e s  o f ;  

• F r o n t  D o c u m e n t  

• A p p e n d i x  A :  D r i n k i n g  W a t e r  Q u a l i t y  M a n a g e m e n t  P l a n  A n n u a l  R e p o r t  

• A p p e n d i x  B :  P r o g r e s s  A g a i n s t  I m p r o v e m e n t  P l a n  

• A p p e n d i x  C :  D r i n k i n g  W a t e r  I n c i d e n t  N o n  C o n f o r m a n c e  S u m m a r y  

• A p p e n d i x  D :  W a t e r  Q u a l i t y  C o m p l i a n c e  A n n u a l  R e p o r t  

• A p p e n d i x  E :  W a t e r  Q u a l i t y  C o m p l a i n t s  A n n u a l  R e p o r t  

T h e  f r o n t  d o c u m e n t  p r o v i d e s  a  w o r d  p i c t u r e  o f  t h e  o v e r a l l  c o m p l i a n c e  a n d  c o m p l a i n t s  t h a t  h a v e  

b e e n  e x p e r i e n c e d  i n  t h e  l a s t  1 2  m o n t h s .   T h e  f r o n t  d o c u m e n t  i s  c o m p i l e d  b y  t h e  P r i n c i p a l  E n g i n e e r  

a n d  o r  t h e  M a n a g e r  W a t e r  O p e r a t i o n s .  

A p p e n d i c e s  c a n  b e  c o m p l e t e d  b y  a n y  s t a f f  m e m b e r  u s i n g  t h e  f o l l o w i n g  t e m p l a t e s  t o  a s s i s t  w i t h  t h e  

c o m p i l i n g  o f  t h e  i n d i v i d u a l  a p p e n d i x .  

A p p e n d i x  A  T e m p l a t e ------------------------------------------------------------------------------------------------------------------------ S t i l l  i n  D R A F T  

A p p e n d i x  B  T e m p l a t e  ------------------------------------------------------------------------------------------------------------------------ S t i l l  i n  D R A F T  

A p p e n d i x  C  T e m p l a t e  ------------------------------------------------------------------------------------------------------------------------ 5 8 2 9 0 6 3  

A p p e n d i x  D  T e m p l a t e  ----------------------------------------------------------------------------------------------------------------------- 5 8 5 3 3 7 3  

A p p e n d i x  E  T e m p l a t e  ------------------------------------------------------------------------------------------------------------------------ 5 7 2 1 6 6 1  

 

Interplan Reporting 
I n t e r p l a n  r e p o r t i n g  M U S T  b e  c o m p l e t e d  b y  t h e  f i r s t  w e e k  o f  t h e  m o n t h  t h a t  t h e  q u a r t e r l y  r e p o r t  i s  

d u e  i n .   I f  t h e  R e g u l a t o r y  C o m p l i a n c e  O f f i c e r  i s  a b s e n t  t o  e n t e r  t h i s  d a t a  t h e  r e p o r t  m u s t  b e  s e n t  t o  

t h e  M a n a g e r  W a t e r  O p e r a t i o n s  s o  t h a t  t h e  d a t a  c a n  b e  e n t e r e d .  

I n t e r p l a n  r e p o r t i n g  r e p o r t s  c o m p l i a n c e  a g a i n s t  A D W G ,  D W Q M P ’ s  a n d  R W M P ’ s  ( w i t h  t h e  e x c e p t i o n  

o f  W e t a l l a .   W e t a l l a  d a t a  i s  e n t e r e d  b y  t h e  C o o r d i n a t o r  W e t a l l a ) .   I n t e r p l a n  r e p o r t  s h o w s  t h e  

Number of compliant samples as % total samples collected 
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Separating the DATA 
F o r  t h e  r e p o r t  t h e r e  w i l l  b e  d a t a  d o u b l e  u p s  a n d  a l s o  d a t a  t h a t  n e e d s  t o  b e  s e p a r a t e d  f r o m  o t h e r  

d a t a .  

H e r e  a r e  s o m e  e x a m p l e s ;  

 B u l k  w a t e r  u s e r s  (  w a t e r  c o l l e c t e d  e v e r y  T u e s d a y  b y  K y n o c h  s t a f f )  d a t a  f r o m  t h i s  w i l l  n e e d  t o  

b e  e n t e r e d  i n  a p p r o p r i a t e  s c h e m e s  s u c h  a s  G o w r i e  j u n c t i o n ,  K i n g s t h o r p e ,  O a k e y  a n d  

G o o m b u n g e e  a s  t h e  T o o w o o m b a  F e e d  O f f  t a k e s  

 R a w  w a t e r  f o r  a l l  C r o w s  n e s t  w a t e r  t r e a t m e n t  p l a n t s  f o r  M n ,  F e ,  n e e d  t o  b e  e n t e r e d .   

S o m e t i m e s  t h e r e  w i l l  o n l y  b e  o n e  t e s t  c o m p l e t e d  s o m e t i m e s  t h e r e  w i l l  b e  m o r e .  

 F o r  P e r s e v e r a n c e  W T P  i f  t h e  w a t e r  i s  b e i n g  t r u c k e d  i n  t h e n  i n  t h e  c o m m e n t s  s e c t i o n  y o u  w i l l  

n e e d  t o  e x p l a i n :   

o  1 .  T h e  w a t e r  i s  b e i n g  t r u c k e d  i n  a n d  t h e  l o c a t i o n  t h a t  i t  i s  c o m i n g  f r o m .    

o  2 .  T h e  r e a s o n  w h y  t h e  w a t e r  i s  b e i n g  t r u c k e d  i n .   i f  t h e  w a t e r  i s  b e i n g  s o u r c e d  f r o m  

T o o w o o m b a  m a i n s  t h e n  c o m m e n t  i n  t h e  c o m m e n t  s e c t i o n  w i l l  b e  “  R a w  W a t e r  

s u p p l y  f r o m  C r e s s b r o o k  D a m  O n l y ”  

 I f  f o r  s o m e  r e a s o n  o n e  o f  t h e  d a m s  (  P e r s e v e r a n c e  o r  C r e s s b r o o k ) ,  i s  s h u t  d o w n  a n d  a l l  u s e r s  

u s i n g  t h i s  w a t e r  w i l l  n e e d  t o  h a v e  a  c o m m e n t  i n  t h e  c o m m e n t  s e c t i o n  s t a t i n g  t h a t  t h e  r a w  

w a t e r  i s  c o m i n g  f r o m  o n e  d a m ,  t h e  n a m e  o f  t h e  d a m  a n d  t h e  r e a s o n  w h y .   W T P ’ s  w o u l d  b e ;  

 C r o w s  N e s t  

 P e r s e v e r a n c e  

 H a m p t o n  

 M t  K y n o c h  

 

T h e r e  i s  a l s o  a  n e e d  t o  s e p a r a t e  i n  s o m e  s c h e m e s  t h e  d i f f e r e n c e  b e t w e e n  t h e  r e t i c u l a t i o n  s y s t e m  

t e s t i n g .   T h a t  i s  t h e  t e s t i n g  t h a t  L a b  S e r v i c e s  c o n d u c t  a n d  t h e  t e s t i n g  t h a t  o p e r a t o r s  c o n d u c t  i n  t h e  

f i e l d .    

e . g .  

W a t e r  T r e a t m e n t  P l a n t  R e s e r v o i r  -  T h e s e  a r e  t h e  t e s t s  t h a t  L a b  s e r v i c e s  c o m p l e t e .   

M a i n l y  f o r  R e t i c  s y s t e m s  

W a t e r  T r e a t m e n t  P l a n t  R e s e r v o i r  -  T h e s e  a r e  t h e  t e s t s  t h a t  t h e  O p e r a t o r s  c o m p l e t e  a n d  

o n  d a i l y / w e e k l y / m o n t h l y  b a s i s  ( d e p e n d i n g  o n  t h e i r  s c h e m e ) .  

T h e s e  t w o  m u s t  b e  s e p a r a t e d  a n d  c a n n o t  c o m b i n e  e a c h  o t h e r ’ s  d a t a .  

T h e s e  t w o  l i s t e d  a b o v e  c o u l d / c a n  i n c l u d e  t h e  f o l l o w i n g  p a r a m e t e r s ;  

• F r e e  c h l o r i n e  

• T u r b i d i t y  

R a w  w a t e r  f o r  d i f f e r e n t  s c h e m e s  w i l l  h a v e  a  s i m i l a r  p r o b l e m .   I f  a  W T P  d r a w s  w a t e r  f r o m  B o r e s ,  

D a m s ,  o r  W e i r  t h e n  y o u  w i l l  n e e d  t o  s e p a r a t e  t h e  d i f f e r e n t  r a w  w a t e r  s o u r c e s .   I f  a n y  p a r a m e t e r  f o r  

r a w  w a t e r  b e  h i g h e r  t h a n  t h e  A D W G  i n  t h e  c o m m e n t s  s e c t i o n  y o u  w i l l  n e e d  t o  m a k e  n o t e  t h a t  t h e  

v a l u e  i s  o v e r  t h e  A D W G  h e a l t h  l i m i t  b u t  t h e  w a t e r  i s  R A W  W A T E R  o n l y  a n d  i s  t r e a t e d  b e f o r e  

r e t i c u l a t i o n .  

W h e n  E n t e r i n g  d a t a  f o r  R e t i c u l a t i o n ,  c a r e  m u s t  b e  t a k e n  f o r  t h e  C o n s u m e r  t e s t  r e s u l t s .    W h e r e  a  

s c h e m e  e x i s t s  f o r  r e t i c u l a t i o n  a n d  t h e r e  a r e  t e s t s  c o n d u c t e d  f o r  t h e  r e s e r v o i r s  a s  w e l l  a s  c o n s u m e r s  

t h i s  d a t a  w i l l  h a v e  t o  b e  s e p a r a t e d  a p p r o p r i a t e l y .  
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F o r  t h e  R a w  s u r f a c e  w a t e r  ( D a m s ) ,  f o r  T o o w o o m b a .   Q W S R  h a v e  n o w  r e q u e s t e d  t h a t  t h e s e  t h r e e  

d a m s  b e  s e p a r a t e d  a n d  a l l  r e s u l t s  c o m p i l e d  i n d i v i d u a l l y ,  s e e  a p p e n d i x  A  

S h o u l d  a n y  h i g h  r e s u l t s  f o r  a l g a l  b l o o m s  b e  p r e s e n t  i n  a n y  o f  t h e  t h r e e  T o o w o o m b a  d a m ’ s  w a t e r  

q u a l i t y  r e s u l t s ,  t h e n  a  s t a t e m e n t  s a y i n g  t h a t  t h e  d a m  w a s n ’ t  u s e d  d u r i n g  t h e  p e r i o d  o f  h i g h  a l g a l  

b l o o m ,  a n d  a  s t a t e m e n t  s t a t i n g  t h a t  t h e  h i g h  r e s u l t s  w e r e  d u e  t o  r e g u l a r  s a m p l i n g  n e e d  t o  b e  a d d e d  

t o  t h e  c o m m e n t s  s e c t i o n .    Y o u  w i l l  n e e d  t o  v e r i f y  w i t h  M t  K y n o c h  S y s t e m s  C o n t r o l  t h a t  t h e  

p a r t i c u l a r  d a m  w a s n ’ t  u s e d  a t  a l l  d u r i n g  t h e  h i g h  a l g a l  b l o o m  p e r i o d .  

I f  t h e  d a m  w a s  u s e d  ( d u r i n g  h i g h  a l g a l  b l o o m ) ,  t h e n  t o x i c i t y  t e s t i n g  s h o u l d  h a v e  b e e n  c o n d u c t e d  o n  

t h e  M t  K y n o c h  r e s e r v o i r s  a n d  r e t i c u l a t i o n  s y s t e m .   C o m m e n t s  s h o w i n g  t h e  r e d u c t i o n  i n  t o x i c i t y  w i l l  

n e e d  t o  b e  s h o w n  i n  t h e  r e p o r t .  

I f  t h e  d a m s  w e r e  u s e d  d u r i n g  a n y  h i g h  a l g a l  b l o o m  n o t i f i c a t i o n  t o  t h e  m a n a g e r  w a t e r  o p e r a t i o n s  w i l l  

h a v e  t o  b e  m a d e  d e t a i l i n g  t h e  l e v e l  o f  t h e  c o n c e n t r a t i o n  o f  a l g a l  b l o o m ,  a m o u n t  o f  w a t e r  d r a w n  

f r o m  d a m  a n d  i f  t h e r e  w a s  o r  w a s n ’ t  a n y  r e s e r v o i r  o r  r e t i c u l a t i o n  t e s t i n g  c o n d u c t e d  w h i l s t  t h a t  d a m  

w a s  b e i n g  u s e d .  

 

 

Compiling Data 
 

T h e  f o l l o w i n g  p a g e s  s h o w  e x a m p l e s  o n  h o w  y o u  n e e d  t o  c o m p i l e  t h e  d a t a  o n c e  i t  h a s  b e e n  

s e p a r a t e d  f o r  e a c h  i n d i v i d u a l  s c h e m e .  

 



Appendix A 
 

Example: 

 

Parameter 
Laboratory 

Name 
Unit of 

Measure 
Limit of 

Reporting 

Total 
Number of 

Samples 
Taken 

Number of 
samples in 

which 
parameter 

was 
detected 

No of 
samples > 

ADWG value 

Minimum 
Concentratio

n 

Maximum 
Concentratio

n 

Average 
Concentratio

n 
Comments 

THM’s ALS mg/L 0.005 4 4 1 138 296 187.5 

Unit of measurement is mg/L.  Refer to 
TRC Document #0000000 Scheme A  
THM Incident 23/12/2010 Reference 

12-499-00100 

 

Any Water Quality Incident that has occurred is filed in the DWQI Registry and can be found in DM, # 3307909.  This information can be used to gather data 
and enter it in the Comments section should an incident have occurred.  
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Number Detected. 
You will need to also include the Number of detected parameters.  So for argument sake chlorine test results will need to have the number of sample in 
which chlorine was actually detected.  The LOR (Limit of Reporting) can be found in the ADWG.  For Chlorine any test that has an outcome that is 0.1mg/l or 
higher is a result that is detected. 

 

Chlorine 

1.5 mg/L Detected 

2.1 mg. /L Detected 

0.11mg/L Detected 

0.9 mg/L Detected 

0.08 mg/L less than 0.1 (Not Detected)  

  

   

 

 

 

 

The Results table on the far right is how the chlorine results are then reported in the Annual Report. 

  

1.5
2.1

0.11

0.9

0.08
5 Samples
4 Detected

0.08 Min

2.1 Max

0.938 Avg

Free Chlorine

1.5
2.1

0.11

0.9

0.08
5 Samples
4 Detected

<0.1 Min

2.1 Max

0.938 Avg

Free Chlorine
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Working out Average Results 
Name of Scheme     

Toowoomba Regional Council 499 Quarter 1 
Sample Number Date Sample Taken Parameter Unit of Measure Results ADWG Health Value 

1 01-01-2009 Chlorine mg/L <0.1 5.0mg/L 
2 08-01-2009 Chlorine mg/L 0.2 5.0mg/L 
3 15-01-2009 Chlorine mg/L 0.1 5.0mg/L 
4 22-01-2009 Chlorine mg/L 0.5 5.0mg/L 
5 29-01-2009 Chlorine mg/L 0.3 5.0mg/L 
6 05-02-2009 Chlorine mg/L <0.1 5.0mg/L 
7 12-02-2009 Chlorine mg/L <0.1 5.0mg/L 
8 19-02-2009 Chlorine mg/L 0.25 5.0mg/L 
9 26-02-2009 Chlorine mg/L .22 5.0mg/L 

10 05-03-2009 Chlorine mg/L 0.22 5.0mg/L 
11 12-03-2009 Chlorine mg/L <0.1 5.0mg/L 
12 19-03-2009 Chlorine mg/L 0.33 5.0mg/L 
13 26-03-2009 Chlorine mg/L 0.22 5.0mg/L 
14 2-04-2009 Chlorine mg/L 0.22 5.0mg/L 
15 09-04-2009 Chlorine mg/L 0.08 5.0mg/L 
16 16-04-2009 Chlorine mg/L <0.1 5.0mg/L 

 

Total Number of Samples collected 16 

Number Detected   11 

Min     <0.1 

Max     0.50 

Avg.     2.565 
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To work out the average 

 Average = (0*5)+0.2+0.1+0.5+0.3+0.25+0.22+0.22+0.33+0.22+0.22+0.08/16=2.565     

 NOTE:  <0.1 or <0.01 to be treated as 0 for results.    NOTE:   If an average value is worked out to be 0.1111111111111111111 then you must enter the 
value as it is.  Do not round down any value e.g.  0.2111   must be entered has 0.2111 not 0.2 

E.coli Reporting. 

At the bottom of each sheet in the annual report is a section for completing the E.coli for the Escherichia coli public health compliance.  All E.coli that has 
been tested for RETICULATION only.  Any E.coli for Raw water or water that is not classified as Reticulation water is not added to this section. 

Retic E.coli  Scheme A     

Month Apr-10 May-10 Jun-10 Comment:   

Number of Samples 
Collected Each Month  7 7 7 

Refer to TRC Document #0000000 

Scheme A Reservoir 14/12/2010 
Reference 12-499-101 

Number of Samples 
Collected Each Month in 
which E.coli is detected 

 0 1 0 

 

Once again you will have to refer to the DWQI Registry DM# 3307909 and see if there are any E.coli failures.  You may have to search DM if a DWQI has 
happened and it hasn’t been entered into the Registry.  QWSR will send back notifications saying if a DWQI has been signed off or not. 

NOTE:  We only add any tests that were CONFIRMED as having E.coli present, in the original sample.   

For some reason should no E.coli samples be collected for the Reticulation system then an explanation in the Comments section needs to be made as well 
as notification to the Manager, Principal Engineer and relevant Coordinator advising them of situation. 

Any –re-sample results are NOT to be reported in the quarterly or annual report.   

pcdocs://DOCS/3307909/R


File Codes 
W h e n  s a v i n g  e i t h e r  o f  t h e  r e p o r t s  y o u  w i l l  n e e d  t o  s a v e  t h e m  i n  a n  a p p r o p r i a t e  f i l e  c o d e  i n  D M   

F - 0 0 2 2 9 2  R e p o r t i n g  

Need to Know 
T h e  f o l l o w i n g  a r e  u s e f u l  d o c  n u m b e r s  

 Q u a r t e r l y  R e p o r t  T e m p l a t e   ----------------------------------------------------------------------------------- 3 5 2 4 0 8 7  

 A n n u a l  R e p o r t  T e m p l a t e  W a t e r  Q u a l i t y  ------------------------------------------------------------- 5 8 5 3 3 7 3  

 A n n u a l  R e p o r t  T e m p l a t e  W a t e r  Q u a l i t y  C o m p l a i n t s  --------------------------------------- 5 8 2 9 0 6 3  

 M i l l m e r r a n  L a b  R e s u l t s   ------------------------------------------------------------------------------------------ 3 6 1 7 7 8 9  

 P i t t s w o r t h  L a b  R e s u l t s  -------------------------------------------------------------------------------------------- 3 6 1 7 7 9 6  

 G r e e n m o u n t  L a b  R e s u l t s   --------------------------------------------------------------------------------------- 3 6 1 7 7 8 5  

 T o o w o o m b a  L a b  R e s u l t s   ---------------------------------------------------------------------------------------- 3 6 1 7 8 0 0  

 N o r t h e r n  D i s t r i c t s  R e s u l t s  -------------------------------------------------------------------------------------- 3 6 1 7 7 8 8  

 C l i f t o n  L a b  R e s u l t s   --------------------------------------------------------------------------------------------------- 3 6 1 7 7 8 3  

 W a t e r  Q u a l i t y  I n c i d e n t  R e p o r t s  S p r e a d  S h e e t   ------------------------------------------------- 3 3 0 7 9 0 9  

 E x p l a n a t o r y  N o t e s  ---------------------------------------------------------------------------------------------------- 5 5 0 6 3 2 4  

 

E.coli Result Reporting Spread sheets 
 S P 4 9 9  E . c o l i  R e s u l t s  .......................................................................................................................... 3 8 7 3 7 6 8  
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Appendix A 
 

 
NOTE: 
Under approved DWQMP’s TRC is no longer required to report Aesthetic Results such as Turbidity. 
 
 

Scheme 
Component

Name Of 
Scheme 

Component

Parameter 
Grouping Parameter Laboratory 

Name
Unit of 

Measure

Limit of 
Reporting 
(LOR) for 
Chemical 

Parameters

Total Number 
of Samples 
Taken or OL

Number of 
Samples in 
which the 

parameter was 
detected or OL

No of samples > 
ADWG health 

guideline value 
in which the 

pathogen was 
detected

Is
Minimum 

concentration 
or count

Is
Maximum 

concentration 
count

Is

Source Water

Toowoomba 
Dams - 
Cressbrook Turbidity Turbidity In House NTU 0.1 6 6 0 2.3 8.63

Source Water

Toowoomba 
Dams - 
Perseverance Turbidity Turbidity In House NTU 0.1 6 6 0 1.08 61.1

Source Water
Toowoomba 
Dams - Cooby Turbidity Turbidity In House NTU 0.1 6 6 0 4.46 34.4



Appendix B 
C o p y  o f  p r e v i o u s  q u a r t e r l y  f l u o r i d e  r e p o r t  

  



QP-M-134 Branch Common Water Quality Reporting Manual 

DOCS-#5527886-v7-QP-M-
134_Water_Operations_Branch_Common_Drinking_Water_Quality_Reporting_Manual 
 11-Jun-14 Page 37 of 37 

 


	Manual for reporting water quality
	Water Quality Monitoring Objectives
	Water Quality Monitoring Scheme
	Training

	Glossary of Terms
	Incident and Event Reporting
	Incident Reporting
	Timeframes for reporting
	Reporting Contact Details

	Incident Reporting Flowcharts
	Water Operations Flowcharts
	Incident overview flowchart
	Incident Reporting flowchart –Completing Initial Notification (Part A)
	Incident Reporting flowchart – Completing Investigation Report (Part B)

	Event Reporting
	Timeframes for reporting
	Reporting Contact Details
	Event Reporting Flowchart
	QWSR Flowcharts
	Detection of Escherichia coli (E.coli)
	Detection of a Pathogen
	An Event likely to affect drinking water quality

	Quarterly and Annual Reporting
	Quarterly Water Quality Reporting
	Lab Results

	Quarterly Fluoride Reporting
	Annual Reporting
	Interplan Reporting
	Separating the DATA

	Compiling Data
	Appendix A
	Number Detected.
	Working out Average Results

	File Codes
	Need to Know
	E.coli Result Reporting Spread sheets
	Appendix A
	Appendix B

